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SUMMARY 

 
Engineering Manager / AI Platform Leader with 12+ years of experience building and scaling production AI systems, developer-facing 
platforms, and distributed services. Proven track record leading engineering teams and owning end-to-end delivery of AI solutions, 

from exploratory development and system architecture through production deployment, operations, and continuous improvement. 

Hands-on experience with Python, LLM/agentic application frameworks, APIs, ML platforms, cloud infrastructure, CI/CD, and 

observability, with a strong focus on technical execution and cross-functional collaboration. 

 

 

KEY AI PRODUCTS 

 

● Built and scaled a unified Data & AI platform supporting ML experimentation, training, deployment, real-time inference, CI/CD, 

observability, and governance across teams. 

● Architected an agentic conversational analytics platform using Snowflake metadata, secure SQL execution, and 

LangChain/LangGraph orchestration, enabling natural-language access to enterprise data. 

● Led and scaled a multi-disciplinary engineering team of 7+ Data Scientists and 4+ ML Engineers, providing technical direction, 

architecture guidance, mentoring, and production ownership. 

● Owned end-to-end delivery of production AI systems, from exploratory prototyping and system design through API 

integration, deployment, monitoring, and operational improvement. 

● Established engineering practices for production AI, including CI/CD, observability, model lifecycle management, governance, 

and reusable infrastructure, reducing deployment cycles by ~60%. 

● Partnered across product, engineering, business, and client teams to prioritize AI capabilities, translate ambiguous 

requirements into technical solutions, and deliver systems generating USD 1M+ in commercial impact. 

 

 

WORK EXPERIENCE  

  
Collinson Group, Singapore, India Jan 2023 - Present  

Manager, Data Science 

● Led and scaled a multi-disciplinary team of 7+ Data Scientists and 4+ ML Engineers, providing technical direction, architecture 

guidance, mentoring, and production ownership for AI systems. 

● Built and scaled a unified Data & AI platform using Snowflake, AWS, and Prefect, supporting ML experimentation, training, 

deployment, real-time inference, CI/CD, observability, and governance across teams. 

● Architected the Agentic Conversational Analytics platform, enabling natural-language data access for finance and analytics 

teams by combining Snowflake metadata, secure SQL execution, and LLM orchestration (LangChain / LangGraph), improving 

analyst productivity by ~30%. 

● Partnered with product, engineering, and business stakeholders to define AI roadmap and use case prioritization, aligning 

technical execution with customer and commercial goals generating USD 1M+ in commercial impact. 

● Established production engineering practices including CI/CD, observability, governance, and reusable ML infrastructure, 

reducing deployment cycles by ~60% and improving reliability. 
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OCBC Bank, Singapore                                                                                                                                                        Jan 2022 – Dec 2022  

Senior Data Scientist & Commercialization Product Lead 

● Designed and deployed scalable ML services supporting both batch and low-latency online inference using Spark, Ray, and 

AWS, improving pipeline efficiency by ~70%. 

● Built production AI capabilities for fraud detection and personalization, integrating ML-driven decisions with customer-facing 

and core banking systems through scalable service interfaces. 

● Established CI/CD, observability, and production-readiness practices for ML services, enabling auditable releases, monitoring, 

and reliable operation in a regulated environment. 

● Provided technical leadership across data science and engineering, guiding system architecture, API contracts, deployment 

practices, and production readiness while collaborating with product and business stakeholders. 

IHS Markit, Singapore                                                                                                                                             Nov 2016 – Dec 2021  

Data Scientist & Product Manager 

● Owned roadmap and delivery of a Big Data analytics platform for APAC financial clients, doubling adoption through tailored 

analytics and ML-driven solutions. 

● Delivered ML-powered investment and analytics products (forecasting, classification models) that outperformed benchmarks 

by ~30%, directly influencing product strategy and client adoption. 

● Designed and deployed scalable data and ML systems on AWS (EMR, Glue, Redshift), reducing data processing time by 40% and 

enabling faster analytics workflows. 

IHS Markit, Singapore - India                                                                                                                              Aug 2013 – Oct 2016  

Digital Transformation Specialist 

● Led 0→1 automation initiatives, including an NLP-based email classification system that reduced manual effort by 18 hours per 

day across global operations. 

● Served as an innovation SME, helping teams adopt automation, analytics, and early AI to improve operational workflows. 

 

 

SKILLS  

 

● AI & Developer Platforms: LLMs | LangChain | LangGraph | LlamaIndex | Agentic Workflows | RAG | AI Architecture  

● Backend & Integration: Python | FastAPI | REST APIs | Microservices | Async Processing | Service Integration 

● ML and Systems AI: NLP | Recommender Systems | Forecasting | Classification | Model Serving | | Model Evaluation 

● Platform and Production Engineering: CI/CD | Automated Deployment | Observability | Monitoring | ML Lifecycle 

Management | Model Registry | Docker | Git 

● Cloud & Infrastructure: AWS (SageMaker, EMR, ECS, Lambda, Step Functions, Glue, Redshift) | Spark | Ray | Snowflake | 
Distributed Data Processing 

● Engineering Leadership: Technical Strategy | Architecture & Design | Team Building | Hiring & Mentoring | Roadmap 

Planning | Cross-functional Leadership | Production Ownership 

  
 

EDUCATION  

  Bachelor of Technology, Electronics and Communication Engineering 

Guru Gobin Singh Indraprastha University, Delhi, India  

● CGPA- 8.11/10  

Certifications  

Jun 2009 - Jul 2013  

● AWS Solutions Architecture - Associate   
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